
Welcome to the new

WATER AND SANITATION
ONLINE BILLING PORTAL

San Bernardino County Public Works, Special Districts 
Division of Water and Sanitation has upgraded its billing 
system to include a new online portal.

New to Online Billing Portal? No problem!

Get Started by following the seven easy steps on the next page.
Register, create your User ID and link your utility account today!

Not sure if your district is serviced by San Bernardino County?
No worries! We are only a phone call or email away.

Call: 760-955-9885
Email: customerservice@sdd.sbcounty.gov

NEW ONLINE PORTAL FEATURES INCLUDE
• Access To Your Account Information 24/7
• Update Account Information Instantly
• Go Green With E-Billing
• Monitor Multiple Billing Accounts 
• Pay Bill And Avoid Service Charges
• Set-up Auto Pay!

Special Districts

Public Works, Special Districts - Water and Sanitation Division
(760) 955.9885  •  SpecialDistricts.SBCounty.gov/WAS

WHEN
• Monday, March 30, 2026
• 6:00 pm – 8:00 pm

WHERE
• Spring Valley Lake Community Center

12975 Rolling Ridge Drive, Spring Valley Lake, CA

QUESTIONS
• Janine Valenzuela contact (909) 386 - 8881

or jvalenzuela@sdd.sbcounty.gov

County Service Area (CSA) 64

SPRING VALLEY LAKE

• Ask questions about your water and sewer services.
• Review your existing rates and discuss why we are 

proposing an increase for five years starting in July of 2026.
• Outline how revenue is spent and what projects we are 

working on in your district.

Please join the San Bernardino County’s Department of Public Works – Special Districts 
Water and Sanitation regarding your water and sewer rates.

RATE MEETING




